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Your privacy is important to CCC. This Privacy Policy covers how we collect, use, disclose, transfer,
and store your information.

We collect personal information on trade data and related forms that you provide us. This may
include name, address, account activity, and a tax identification code. We collect this information
for the sole purpose of providing the contracted service to you and your clients.

We do not disclose any personal information we collect, as described above, about our clients or
former clients to anyone other than in connection with the administration, processing and
servicing of client accounts or to our accountants, attorneys and auditors, or otherwise as
required by law. It may be necessary — by law, legal process, litigation, and/or requests from
public and governmental authorities within or outside your country or residence — for CCC to
disclose your personal information. Additionally, in the event of a reorganization, merger, or sale
we may transfer any and all personal information we collect to the relevant third party.

We restrict access to personal information we collect about you to our personnel who need to
know that information in order to provide products or services to you. We maintain physical,
electronic, and procedural controls in keeping with federal standards to safeguard your nonpublic
personal information. If you request that we delete data you previously supplied to us, we will
do so in a timely and safe manner.

CCC uses “cookies” to remember personal information when you use our websites. Our goal is
to make your experience more convenient and personal. We treat information collected by
cookies and other technologies as non-personal information. However, to the extent that
Internet Protocol (IP) addresses or similar identifiers are considered personal information by local
law, we also treat these identifiers as personal information. Similarly, to the extent that non-
personal information is combined with personal information, we treat the combined information
as personal information for the purposes of this Privacy Policy. If you want to disable cookies and
you are using the Safari web browser, go to Safari preferences and then to the privacy pane to
manage your preferences. For other browsers, check with your provider to find out how to
disable cookies.

We reserve the right to change this Notice, and to apply changes to information previously
collected, as permitted by law. We will inform you of any changes as required by law.
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If you have any questions or concerns regarding this policy, please contact Mr. Jim Tharin at (312)
204-6970.
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